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AIPS/GRC/01/2022-2023 Date: 14-06-2022

GRIEVANCE REDRESSAL COMMITTEE
CIRCULAR

This is to inform all the committee members that there will be a meeting at the college
conference hall and all the members of the committee are requested to attend the meeting on
16-06-2022 at 2.30 pm.

Agenda:
1. Formation of the Grievance Redressal Committee for the academic year 2022-23.
2. Awareness program on Grievance Redressal mechanism.

3. Any other topic with the permission of the Chairman.
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AIPS/GRC/01/2022-23 Date: 16-06-2022

MINUTES OF GRIEVANCE AND REDRESSAL COMMITTEE MEETING

The meeting of the Grievance and Redressal committee was held on 16-06-2022 at 2:30 p.m. in
the college Conference Hall. The Chairman extended a warm welcome to the members of the
committee. He addressed the present members to look into the complaints lodged by the
students and to resoive such issues in the college for the academic year 2022-23.

The Committee discussed the following agenda at the meeting:

Item-1

Formation of the Grievance Redressal Committee for the academic year 2022-2023.
Resolution:

It was discussed to reconstitute the Grievance Redressal Committee for the academic year
2022-23. In every department, a few faculties are formed to look into the problems faced by the
students in the campus. The committee should settle genuine grievances and also the matters of
psychological harassment by faculty, up to a satisfaction level so as to create a healthy
relationship among the students in the campus. The grievance will include any matter related to
the student. The committee is advised to contribute effectively to dispose the grievances at the
earliest. The number of grievances settied or pending will be reported to the Principal/Director.

Item-2
Awareness program on Grievance Redressal mechanism.
Resolution:

As per the discussions done by the members of the committee, it was agreed by the
committee members to spread awareness among the students and staff about identifying
and sharing any grievances by organizing awareness programs and guest lectures.
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AIPS/GRC/02/2022-23 Date:08-08-2022

GRIEVANCE REDRESSAL COMMITTEE
CIRCULAR

All the members of the Grievance Redressal Committee (GRC) are requested to attend the
meeting on 10/08/2022 at 2.30 pm at the college conference hall to discuss the following agenda
as per the complaints received.

Agenda:
* Action on the items from previous meeting minutes.
* To discuss matters related to replacement of broken wash basin.

* To discuss matter related to providing of curtains due to improper view of board while using
projector.

« Any other matters with the discussion of Chairman.
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(Approved by PCI, AICTE & Affiliated to JINTUH)
Gunthapally (V), Abdullapurmet (M), R.R. Dist., Near Rameji Filmcity, Hyderabad - 501 512.

AIPS/GRC/02/2022-23 Date: 10-08-2022

MINUTES OF GRIEVANCES AND REDRESSAL COMMITTEE MEETING

Minutes of the meeting of the committee held on 10-08-2022 at 2:30 p.m. in the Conference
Hall to look into the complaints lodged by the students and to resolve such issues in the college
for the academic year 2022-23. The Chairman heartily welcomed the members for the meeting.
Further, Chairman briefed about the importance of the committee and its functions to the
members. The Committee discussed the following agenda item wise at the meeting;:

Action on the items from previous meeting minutes.

Item 1:

To discuss matters related to replacement of broken wash basin.
Resolution:

It was discussed to look into the problem addressed by the Pharm D 1% year, students M.Gayathri
and D.Ramatulasi, regarding replacement of broken wash basin. The Grievance and Redressal
Committee has called upon the concerned Maintenance Supervisor and informed him about the
problem. The committee advised the concerned Work Supervisor to complete the task within a
day. The complaint was resolved by replacing the broken wash basin.

Item 2:
To discuss about providing curtains due to improper view of board while using projector.
Resolution:

With reference to the complaint filed by B Pharmacy 3™ year students Y.Sampath
kumar,C.Venkatesh and V.Akhilesh , the committee members contacted concerned Maintenance
department supervisor to look in to the matter properly and respond immediately by assigning
this task to the building maintenance supervisor and check that the window curtains are arranged
as soon as possible.
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The tentative date for next meeting was planned by Principal and is scheduled for October, 2022.
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(Approved by PCIl, AICTE & Affiliated to JINTUH)
Gunthapally (V), Abduilapurmet (M), R.R. Dist., Near Rameji Filmcity, Hyderabad - 501 512,

AIPS/GRC/03/2022-23 Date: 08-10-2022
GRIEVANCE REDRESSAL COMMITTEE
CIRCULAR

All the members of the Grievance Redressal Committee (GRC) are requested to attend the
meeting on 10-10-2022 at 2.30 pm at college conference hall to discuss the following
agenda as per the complaints received.

Agenda:

« Action on the items from previous meeting minutes.

« To discuss matter related about socket problem.

*To discuss matter related about to change of bulb in the library.

* Any other matters with the discussion on Chau‘man
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"AIPS/GRC/03/2022-23 Date: 10-10-2022

MINUTES OF GRIEVANCES AND REDRESSAL COMMITTEE MEETING

Minutes of the meeting of the committee held on 10-10-2022 at 2:30 p.m. in the Conference
Hall to look into the complaints lodged by the students and to resolve such issues in the college
for the academic year 2022-23. The Chairman heartily welcomed the members for the meeting.
Further, the Chairman briefed about the responsibilities of the committee and its functions to the
members.

Action on the items from previous meeting minutes.
Item:-1 :
To discuss about to change the bulb in the library.

» Action taken: Bulbs which were not in proper condition is replaced with new one’s in the
library.

Item:-2:
To discuss about the sockets problem in classroom.

Action taken: Sockets which were not in proper condition is replaced with new one's in the
classroom..

Resolution:

The following students Ch.Sarada, and P.Nandini of 2™ year Pharm-D ,came out with a
problem related to the sockets in the classroom . The Grievance Redressal Committee Chairman
asked AO, to look into this matter and also advised him to discuss with the concerned manager to
increase the number or to replace to the sockets in classroom.

The Chairman also directed the AQ to monitor this issue and check whether it is resolved at the
earliest,
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The tentative date for next meeting was planned by Principal and is scheduled for December

2022,
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PHARMACEUTICAL SCIENCES
(Approved by PCl, AICTE & Affiliated to JINTUH)

Gunthapally (V), Abdullapurmet (M), R.R. Dist., Near Rameji Filmcity, Hyderabad - 501 512,

AIPS/GRC/04/2022-23 Date: 10-12-2022

GRIEVANCE REDRESSAL COMMITTEE

CIRCULAR

All the members of the Grievance Redressal Committee (GRC) are requested to attend the
meeting on 12-12-2022 at 2.30 pm at college conference hall to discuss the following
agenda as per the complaints received.

Agenda:
* Action on the items from previous meeting minutes.
* To discuss matter related pests and birds.

* To discuss matter related self defence cultural activity class in time table.

* Any other matters with the discussion on Chairman. L_/_?/ -
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AVANTHI JRSIITUTE OF @

(Approved by PCl, AICTE & Affiliated to JINTUH)
Gunthapally (V), Abdullapurmet (M), R.R. Dist., Near Rame|i Fllmcity, Hyderabad - 501 512.

AIPS/GRC/04/2022-23 Date: 12-12-2022

MINUTES OF GRIEVANCES AND REDRESSAL COMMITTEE MEETING

Minutes of the meeting of the committee held on 12-12-2022 at 2:30 p.m. in the Conference Hall
to look into the complaints lodged by the students and to resolve such issues in the college for
the academic year 2022-23. The Chairman heartily welcomed the members for the meeting.
Further, the Chairman briefed about the responsibilities of the committee and its functions to the
members.

Action on the items from previous meeting minutes.

Item:-1:

To discuss about issue of pest and birds.

* Action taken:- Arranged the mesh on windows and ventilators to avoid the pests and birds.
Item:-2:

To discuss about the self defence cultural activity class in time table.

Action taken: - Arranged the self defence cultural activity class in time table.

Resolution:

The following students M.Keerthi and K.Chandana of 3™ year Pharm-D came out with a
problem related to provide self defence cultural activity class in time table. The Grievance
Redressal Committee Chairman asked AQO, to look into this matter and also advised him to
discuss with the concerned manager. The Chairman also directed the AO to monitor this issue
and check whether it is resolved at the earliest.
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(Approved by PCI, AICTE & Affiliated to JINTUH)
Gunthapally (V), Abdullapurmet (M), R.R. Dist., Near Rameiji Filmcity, Hydercbad - 501 512.

The tentative date for next meeting was planned by Principal and is scheduled for February,2023
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AIPS/GRC/05/2022-23 Date: 06-02-2023
GRIEVANCE REDRESSAL COMMITTEE

CIRCULAR

All the members of the Grievance Redressal Committee (GRC) are requested to attend the
meeting on 08-02-2023 at 2.30 pm at college conference hall to discuss the following agenda as
per the complaints received.

Agenda:

* Action on the items from previous meeting minutes.

« To discuss matter related about replacement of dustbins in corridor of each floor.
« To discuss matter related about insufficient chairs in library.

* Any other matters with the discussion on Chairman.
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Gunthapally (V), Abdullapurmet (M), R.R. Dist., Near Rameji Filmcity, Hyderabad - 501 512,

AIPS/GRC/05/2022-23 Date: 08-02-2023

MINUTES OF GRIEVANCES AND REDRESSAL COMMITTEE MEETING

Minutes of the meeting of the committee held on 08-02-2023 at 2:30 p.m. in the Conference Hall
to look into the complaints lodged by the students and to resolve such issues in the college for
the academic year 2022-23. The Chairman heartily welcomed the members for the meeting.
Further, the Chairman briefed about the responsibilities of the committee and its functions to the
members.

Action on the items from previous meeting minutes.

Item:-1 « To discuss about replacement of dustbins in corridor of each floor.
Action taken: Replaced the dustbins in corridor of cach floor.

Item:-2+ To discuss about insufficient chairs in library.

Action taken: Arranged the chairs in library.

Resolution:

The following students T.Niharika and M.Vinitha, of 2" year B.Pharm ,came out with a problem
related to provide a extra chairs in library. The Grievance Redressal Committee Chairman asked
AQ, , to look into this matter and also advised him to discuss with the concerned manager .

The Chairman also directed the AO to monitor this issue and check whether it is resolved at the
earliest.
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The tentative date for next meeting was planned by Principal and is scheduled for April 2023

GRC MEMBERS
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2 Dr.Y.JAYAPRADHA H.R DIRECTOR SEARET AR ﬂ//
g Ok Nm‘;\)ig‘“m AN | VICE-PRINCIPAL MEMBER '\gf(}%
3. | Dr. M. RAMAKRISHNA HOD CO-ORDINATOR MKM;A[L)
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5. P. LAVANYA it MEMBER
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AVAN‘I'H INSTITUTE OF

PHARMACEUTICAL SCIENCES
(Approved by PCl, AICTE & Affiliated to JINTUH)

Gunthapally (V), Abdullapurmet (M), R.R. Dist., Near Ramoji Filmcity, Hyderabad - 501 512.

AIPS/GRC/01/2021-2022 DATE: 08-06-2021

GRIEVANC REDRESSAL COMMITTEE

CIRCULAR

This is to inform all the committee members that there will be a meeting at the college
conference hall and all the members of the committee are requested to attend the meeting on
10-06-2021 at 2.30 pm.

Agenda:
1. Formation of the Grievance Redressal Committee for the academic year 2021-22.
2. Awareness program on Grievance Redressal mechanism.

3. Any other topic with the permission of the Chairman.
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AIPS/GRC/01/2021-22 Date: 10-06-2021

MINUTES OF GRIEVANCE AND REDRESSAL COMMITTEE MEETING

The meeting of the Grievance and Redressal committee was held on 10-06-2021 at 2:30 p.m. in
the college Conference Hall. The Chairman extended a warm welcome to the members of the
committee. He addressed the present members to look into the complaints lodged by the
students and to resolve such issues in the college for the academic year 2021-22.

The Committee discussed the following agenda at the meeting:

Item-1

Formation of the Grievance Redressal Committee for the academic year 2021-2022.
Resolution:

It was discussed to reconstitute the Grievance Redressal Committee for the academic year
2021-22. In every department, a few faculties are formed to look into the problems faced by the
students in the campus. The committee should settle genuine grievances and also the matters of
psychological harassment by faculty, up to a satisfaction level so as to create a healthy
relationship among the students in the campus. The grievance will include any matter related to
the student. The committee is advised to contribute effectively to dispose the grievances at the
earliest. The number of grievances settled or pending will be reported to the Principal/Director.

Item-2
Awareness program on Grievance Redressal mechanism.
Resolution:

As per the discussions done by the members of the committee, it was agreed by the committee
members to spread awareness among the students and staff about identifving and sharing any
grievances by organizing awareness programs and guest lectures.

) P
at-bh
\ g
Commiited to Excellence i \w Edugetir 1\“ (\/)_Ha\iam .\:fg
Gunt! ap;;ﬂga Reddy DSt



AVANTH INSTITUTE OF
PHARMACEUTICAL SCIENCES
(Approved by PCIl, AICTE & Affiliated to JINTUH)
Gunthapally (V), Abdullopurmet (M), R.R. Dist., Near Rameoji Filmcity, Hyderobad - 501 512,
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(Approved by PCIl, AICTE & Affiliated to INTUH)

Gunthapally (V), Abdullapurmet (M), R.R. Dist., Near Rameji Filmcity, Hyderabad - 501 512,

AIPS/GRC/02/2021-22 Date: 21-08-2021
GRIEVANCE REDRESSAL COMMITTEE

CIRCULAR

All the members of the Grievance Redressal Committee (GRC) are requested to attend the

meeting on 23-08-2021 at 2.30 pm at college conference hall to discuss the following agenda as
per the complaints received.

Agenda:
* Action on the items from previous meeting minutes.
» To discuss matter related about water supply, sanitation facilities.

» To discuss matter related about to provide new carom boards.

* Any other matters with the discussion on Chairman.

Copy to:
1. AIlHOD’S
2. IQAC
3. Office
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"AIPS/GRC/02/2021-22 Date: 23-08-2021

MINUTES OF GRIEVANCES AND REDRESSAL COMMITTEE MEETING

Minutes of the meeting of the committee held on 23-08-2021 at 2:30 p.m. in the Conference Hall
to look into the complaints lodged by the students and to resolve such issues in the college for
the academic year 2021-22. The Chairman heartily welcomed the members for the meeting.
Further, the Chairman briefed about the responsibilities of the committee and its functions to the
members.

Action on the items from previous meeting minutes.
Item:-1 « To discuss about water supply, sanitation facilities.
» Action taken: To clear out the watcr supply problem.
Item:-2+ To discuss about to provide new carrom boards.
Action taken: Arranged new carom boards.

Resolution:

The following students K.S.Prahasith of 1* year Pharm-D came out with a problem related to
provide new carom boards. The Grievance Redressal Committee Chairman asked AO, to look
into this matter and also advised him to discuss with the concerned manager to provide new
carom boards.

The Chairman also directed the AO to monitor this issue and check whether it is resolved at the
earliest.
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The tentative date for next meeting was planned by Principal and is scheduled for October, 2021.
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Gunthapally (V), Abdullapurmet (M), R.R. Dist., Near Ramoji Filmcity, Hyderabad - 501 512,
AIPS/GRC/03/2021-22. Date: 23-10-2021

GRIEVANCE REDRESSAL COMMITTEE

CIRCULAR

All the members of the Grievance Redressal Committee (GRC) are requested to attend the

meeting on 25-10-2021 at 2.30 pm at college conference hall to discuss the following agenda as
per the complaints received.

Agenda:
* Action on the items from previous meeting minutes.
* To discuss matter related about to replace broken wash basin.

« To discuss matter related about to provide curtains due to improper view of board using
projector.

* Any other matters with the discussion on Chairman.
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(Approved by PCl, AICTE & Affiliated to JINTUH)
Gunthapally (V), Abdullapurmet (M), R.R. Dist., Near Ramolji Filmcity, Hyderabad - 501 512,

AIPS/GRC/03/2021-22 Date: 25-10-2021

MINUTES OF GRIEVANCES AND REDRESSAL COMMITTEE MEETING

Minutes of the meeting of the committee held on 25-10-2021 at 2:30 p.m. in the Conference Hall
to look into the complaints lodged by the students and to resolve such issues in the college for
the academic year 2021-22. The Chairman heartily welcomed the members for the meeting.
Further, Chairman briefed about the importance of the committee and its functions to the
members. The Committee discussed the following agenda item wise at the meeting;:

Action on the items from previous meeting minutes.
Item 1: To discuss matters related to replacement of broken wash basin.
Resolution:

It was discussed to look into the problem addressed by the B.Pharm 1% year Student, L.Aparna,
regarding replacement of broken wash basin. The Grievance and Redressal Committee has called
upon the concerned Maintenance Supervisor and informed him about the problem. The
committee advised the concerned Work Supervisor to complete the task within a day. The
complaint was resolved by replacing the broken wash basin.

Item 2: To discuss about providing curtains due to improper view of board while using
projector.

Resolution:

With reference to the complaint filed by B Pharmacy 3™ year students K.Rahul and D.Shruthi
and The Grievance and Redressal Committee has called upon the concerned Maintenance
Supervisor and informed him about the problem. the committee members contacted concerned
Maintenance department supervisor to look in to the matter properly and respond immediately by
assigning this task to the building maintenance supervisor and check that the window curtains are
arranged as soon as possible.
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The tentative date for next meeting was planned by Principal and is scheduled for December

2021

GRC _MEMBERS

NAME OF THE

DESIGNATION

S.NO FACULTY DESIGNATION in COMMITTEE “Slgnatnre P
1. Dr. K. BALAJI PRINCIPAL CHAIRMAN | \L—
MEMBER | -
2 Dr.Y.JAYAPRADA H.R DIRECTOR i /36/
Dr. NIHAR RANJAN

2. ) VICE-PRINCIPAL MEMBER o

3. | Dr. M. RAMAKRISHNA HOD CO-ORDINATOR | Mg#hy

4, B.MANJULA HOD MEMBER /lmj"vﬂyﬁ—
ASSOCIATE

5. P. LAVANYA RS eR MEMBER W
ASSOCIATE ¥

6. K.USHA o, MEMBER | (i
ASSOCIATE

7 T.MADHURI demae S MEMBER 1 .(Wed
ASSOCIATE

8. R.ASHOK KUMAR el MEMBER ,A»dy

9. |  G.SRINIVAS RAO PRO MEMBER | (o -

10. M.SANGEETHA STUDENT MEMBER y»""{ﬂm

Committed to Excellence in Technical Education

47




Dade - 121120
TJo
Mhe prindpal siv,
fvanthi  Inghtvke of phavmatevtca) Cdentes
ﬁunfmf\pa)!y_
Subject - Monkful feed  back regayding  Replaceney,

ot broken wash basin

Myself L dpavna  foom  Bpharm T year.

Here T°m lnﬁsrmmg that |, I'm Verj, thankA
Hwards Yo WoOVK regarding Mmmediale achmmn

fov «Provicﬁmg @y) SO"W?g Pmblfms & /?e/D/a(fmeﬂl

oF New wash basid

your's obediently.
@,,ﬁpama_

Bphovm I yeat.

48



Oatr1-30l 102021
(lo
The Peincipal
Auonthi dutilule of phermaguticl stiencu
q ; N
SUJL?:Q&'.’(]W*& ?owﬁ wtwibadc \%Lgawﬂu\g mmj
tokoins due To Wmqummv/w?w
0 am O Showudhi | k- Rokul hom. B phormacy
Brdl wyeor - W orL W QW@M%W
A Curkoing 40 wﬁﬂd
W Yo
D. Shoucthi
k- Rahud
g.pAauv\aaﬂwym

49



AVANTH INSTITUTE OF
PHARMACEUTICAL SCIENCES
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AIPS/GRC/04/2021-22. Date: 11-12-2021
GRIEVANCE REDRESSAL COMMITTEE
CIRCULAR

All the members of the Grievance Redressal Committee (GRC) are requested to attend the

meeting on 13-12-2021 at 2.30 pm at college conference hall to discuss the following agenda as
per the complaints received.

Agenda:
* Action on the items from previous meeting minutes.

* To discuss matter related about to maintain grass properly in ground.

* To discuss matter related about the breakage of window glasses.

* Any other matters with the discussion on Chairman.
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AIPS/GRC/04/2021-22 Date: 13-12-2021

MINUTES OF GRIEVANCES AND REDRESSAL COMMITTEE MEETING

Minutes of the meeting of the committee held on 13-10-2021 at 2:30 p.m. in the Conference Hall
to look into the complaints lodged by the students and to resolve such issues in the college for
the academic year 2021-22. The Chairman heartily welcomed the members for the meeting.
Further, Chairman briefed about the importance of the committee and its functions to the
members. The Committee discussed the following agenda item wise at the meeting:

Action on the items from previous meeting minutes.
Item 1: To discuss matters related to maintain grass properly in ground.
Resolution:

It was discussed to look into the problem addressed by B.Pharm 3™ year student B.Madhav
Reddy, regarding maintenance of grass in ground . The Grievance and Redressal Committee has
called upon the concerned Maintenance Supervisor and informed him about the problem. The
committee advised the concerned Work Supervisor to complete the task within a day. The
complaint was resolved by cutting off the excess grass in the ground.

Item 2: To discuss about the breakage of window glasses.
Resolution:

With reference to the complaint filed by pharm D 3™ year student P.Sadguna,The Grievance
and Redressal Committee has called upon the concerned Maintenance Supervisor and informed
him about the problem. the committee members contacted concerned Maintenance department
supervisor to look in to the matter properly and respond immediately by assigning this task to the
building maintenance supervisor and to check that the broken window glasses were replaced.
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The tentative date for next meeting was planned by Principal and is scheduled for February 2022

GRC MEMBERS

NAME OF THE DESIGNATION | .
S.NO s sl DESIGNATION | | "0 e | | Signature |
1. Dr. K. BALAJL PRINCIPAL CHAIRMAN | |\ &
MEMBER | ‘=7
2 Dr.Y.JAYAPRADA H.R DIRECTOR ok L
Dr. NIHAR RANJAN

2 DAS VICE-PRINCIPAL MEMBER NI

3. | Dr. M. RAMAKRISHNA HOD CO-ORDINATOR | MR iy

4 BMANJULA HOD MEMBER /é"L 30
ASSOCIATE W

5. P. LAVANYA PROFESSOR MEMBER
ASSOCIATE W

6. K.USHA PROFESSOR MEMBER (B
ASSOCIATE

7. T.MADHURI PROFESSOR MEMBER 7 (f,d-
ASSOCIATE

8. R ASHOK KUMAR FROFESSOR MEMBER | _A<k,

9. | G.SRINIVAS RAO PRO MEMBER | fof)-

‘\& y.
10. M.SANGEETHA STUDENT MEMBER gp,r"\"
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Gunthapally (V), Abdullapurmet (M), R.R. Dist., Near Ramo|i Filmcity, Hyderabad - 501 512,
AIPS/GRC/05/2021-22. Date: 12-02-2022

GRIEVANCE REDRESSAL COMMITTEE
CIRCULAR

All the members of the Grievance Redressal Committee (GRC) are requested to attend the
meeting on 14-02-2022 at 2.30 pm at college conference hall to discuss the following agenda as
per the complaints received.

Agenda:
* Action on the items from previous meeting minutes.
* To discuss matter related about the quality of food in canteen.

* To discuss matter related about the replacement of beds in girls rest room .

» Any other matters with the discussion on Chairman. \./__/7§ -
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AVANTH INSTITUTE OF
PHARMACEUTICAL SCIENCES
(Approved by PCl, AICTE & Affiliated to INTUH)

Gunthapally (V), Abdullapurmet (M), R.R. Dist., Near Rameji Filmcity, Hyderabad - 501 512,
AIPS/GRC/05/2021-22 Date: 14-02-2022

MINUTES OF GRIEVANCES AND REDRESSAL COMMITTEE MEETING

Minutes of the meeting of the committee held on 14-02-2022 at 2:30 p.m. in the Conference Hall
to look into the complaints lodged by the students and to resolve such issues in the college for
the academic year 2021-22. The Chairman heartily welcomed the members for the meeting.
Further, Chairman briefed about the importance of the committee and its functions to the
members. The Committee discussed the following agenda item wise at the meeting:

Action on the items from previous meeting minutes.
Item 1: To discuss matters related to maintain quality of food in canteen.
Resolution:

It was discussed to look into the problem addressed by the B pharmacy 1% year,student
R.Deepika, regarding maintenance of quality of food in canteen. The Grievance and Redressal
Committee has called upon the concerned Maintenance Supervisor and informed him about the
problem. The committee advised the concerned Work Supervisor to complete the task within a
day. The complaint was resolved by instructing the canteen management to provide quality food

Item 2: To discuss about the replacement of beds in girls rest room.
Resolution:

With reference to the complaint filed by Pharm. D 2" year,student ,P.Sharvani The Grievance
and Redressal committee has called upon the concerned Maintenance Supervisor and informed
him about the problem. The committe members contacted concerned Maintenance department
supervisor to look in to the matter properly and respond immediately by assigning this task to the
building maintenance supervisor and to check that beds were replaced in girls rest room.
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The tentative date for next meeting was planned by Principal and is scheduled for April, 2022.

GRC _MEMBERS

NAME OF THE DESIGNATION .
S.NO FACULTY DESIGNATION in COMMITTEE ”SJgnature B
1. Dr. K. BALAJI PRINCIPAL CHAIRMAN \\/—ﬁ/
MEMBER
2 Dr.Y.JAYAPRADA H.R. DIRECTOR SECRETARY %/
Dr. NIHAR RANJAN |
2 o VICE-PRINCIPAL MEMBER N
3. | Dr. M. RAMAKRISHNA HOD CO-ORDINATOR | M.RKLY,
4. B.MANJULA HOD MEMBER o/(gaﬂﬁ,
ASSOCIATE ,_
5. P. LAVANYA L MEMBER @/
ASSOCIATE n
6. K.USHA BB RSO MEMBER i
ASSOCIATE
7. TMADHURI gl MEMBER  1T. M,
ASSOCIATE
8. R.ASHOK KUMAR e MEMBER Ak,
9. | G.SRINIVAS RAO PRO MEMBER M
10. M.SANGEETHA STUDENT MEMBER
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PHARMACEUTICAL SCIENCES
(Approved by PCl, AICTE & Affiliated to JNTUH)

Gunthapally (V), Abdullapurmet (M), R.R. Dist., Near Rameji Filmcity, HMyderabad - 501 512,

AIPS/GRC/01/2020-21 Date:10-10-2020

GRIEVANCE REDRESSAL COMMITTEE

CIRCULAR

This is to inform all the committee members that there will be a meeting at the college

conference hall and all the members of the committee are requested to attend the meeting on
12-10-2020 at 2.30 pm.

Agenda:

.1 Formation of the Grievance Redressal Committee for the academic year 2020-21.

2. Awareness program on Grievance Redressal mechanism.

3. Any other topic with the permission of the Chairman \//{
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AIPS/GRC/01/2020-21 Date: 12-10-2020
MINUTES OF GRIEVANCE AND REDRESSAL COMMITTEE MEETING

The meeting of the Grievance and Redressal committee was held on 12-10-2020 at 2:30 p.m. in
the college Conference Hall. The Chairman extended a warm welcome to the members of the
committee. He addressed the present members to look into the complaints lodged by the students
and to resolve such issues in the college for the academic year 2020-21.

The Committee discussed the following agenda at the meeting:

Item-1

Formation of the Grievance Redressal Committee for the academic year 2020-2021.
Resolution:

It was discussed to reconstitute the Grievance Redressal Committee for the academic year
2020-21. In every department, a few faculties are formed to look into the problems faced by the
students in the campus. The committee should settle genuine grievances and also the matters of
psychological harassment by facuity, up to a satisfaction level so as to create a healthy
relationship among the students in the campus. The grievance will include any matter related to
the student. The committee is advised to contribute effectively to dispose the grievances at the
earliest. The number of grievances settled or pending will be reported to the Principal/Director.

ftem-2
Awareness program on Grievance Redressal mechanism.
Resolution:

As per the discussions done by the members of the committee, it was agreed by the committee
members to spread awareness among the students and staff about identifying and sharing any
grievances by organizing awareness programs and guest lectures.
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)

Research related issues, etc.

Extensions and extra curricular Alumni registration an award of non-
academic credits, physical education ,etc
Amenities and maintenance Hostel facilities -allocation of rooms ,the

standard of a meal, wi-fi internet
connectivity, utility-stores, computer
facilities, drinking water, sanitation and
hygiene , maintenance, medical facilities

Lete
Placements & internships On campus or off —campus interviews,
soft skills training, internships. etc.
General administration Collection of fee on —line fee payment

gateway, id card, scholarship, HR - related
issues, transportation, etc.

Other related issues Safety & amp; security , discipline,
mishehaviours, emergency services, etc.

Formation of the Grievance Redressal Committee (GRC)

A grievance redressal committee shall be established to deal with the complaints of
students/teaching or boo-teaching staff: The Commitiee shail consist of the following members
nominated by the employer:
* The Principal of the college - Chairman.
* One Professor shall act as Coordinator.
* At least three committee = members must be senior teaching professors nominated by the
principal
* A student:- A representative from among students of the college to be nominated by the Principal
based on academic merit or Competence in sports or performance in co-curricular
activities.

Meeting of the Committee

(i) The Committee shall meet at least twice every academic year.

(ii) The chairperson of the Committee can call a special meeting at any time
upon written request of not less than one-third of the total number of members
of the Committee, on a date not later than 15days after receipt of such requlsmon

by the chairperson.
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Method

The following procedure shall be followed for the investigation or inquiry of the

complaints received by the GRC

« Once received, the complaint shall be determined, reviewed, and conveyed to the
department/office/individual responsible for the substantive role of the claim, requesting
that the grievance be investigated and resolved within a specified time, or no later than
seven days from the date of receipt of the grievances complaint.

* In the case of a grievance received through a suggestion or grievance box, the box should be
opened in the presence of a committee members including a student

* The Grievance Redressal Committee shall coordinate, supervise, and ensure that grievances
are resolved on time. Depending on the severity of the complaint, the Grievance Redressal
Committee may follow up on it daily with reminders before it is finally resolved

* The Grievance Redressal Committee will review the redressal mechanism in depth. If the
Committee satisfied with the solution provided by the relevant department/office/individual,
the committee will notify the grievant in writing and the matter will be considered closed
until the grievant shows approval of the resolution at this stage.

« If the Grievance Redressal Committee is not pleased with the solution issued by the
respective department/office/individual, or upon the grievant written request.The committee
will schedule a hearing and notify the college/department/office/individual, as well as the
grievant, via letter. If the committee determines that additional information or testimony is
required to decide after the hearing, it will request that the parties send that information. In this
case, the trial will be continued until the necessary documents are received.

« After the hearing or investigation, the grievance redressal committee shall use its best
efforts to work out a resolution of the issues involved with the parties named in the
grievance application pass an order indicating the reasons for such order, as may be
deemed fit.

’ QH\TC“/:AL . A Coion eS

~ - . 4, aceulcarye™
Committed to Excellence t.;w\i u,,ul\ﬁ(p of Pham}“h agar ().

r"\ H
i Qe ld\; DI‘)‘

67




AVANTH

(Approved by PCI, AICTE & Affiliated to JINTUH)

INSTITUTE OF
PHARMACEUTICAL SCIENCES

Gunthapally (V), Abdullapurmet (M), R.R. Dist., Near Rameji Filmcity, Hyderabad - 501 512,

GRC MEMBERS
NAME OF THE DESIGNATION | .
S.NO FACULTY DESIGNATION in COMMITTEE Mngnzmm: g
1. Dr. K. BALAJI PRINCIPAL CHAIRRMAN | |\\——2 1
MEMBER - .
2 Dr.Y.JAYAPRADA H.R.DIRECTOR Bioiniy 01
Dr. NIHAR RANJAN
2. A VICE-PRINCIPAL MEMBER '\q(’,;
3. | Dr. M. RAMAKRISHNA HOD CO-ORDINATOR | MRk,
4, B.MANJULA HOD MEMBER e/[%»j'u fa}
ASSOCIATE '
5. P. LAVANYA sty MEMBER w
ASSOCIATE |
6. K.USHA PROFESSOR MEMBER e
ASSOCIATE
7. T.MADHURI T MEMBER T@ﬂr
ASSOCIATE
8. R ASHOK KUMAR PROFESSOR MEMBER _A,@
9 | G.SRINIVAS RAO PRO MEMBER (of—
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AIPS/GRC/02/2020-21 Date: 05/12/2020

GRIEVANCE REDRESSAL COMMITTEE
CIRCULAR

All the members of the Grievance Redressal Committee (GRC) are requested to attend the
meeting on 07-12-2020 at 2.30 pm at the college conference hall to discuss the following agenda
as per the complaints received.

Agenda:

1. Action on the items from previous meeting minutes.

2. To discuss on matters related to loss of money of student in class room
3.To discuss on matter related to cricket pitch and ground .

4.Any other matters on discussion to chairman.
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AIPS/GRC/02/2020-21 Date: 07/12/2020

MINUTES OF GRIEVANCES AND REDRESSAL COMMITTEE MEETING

Minutes of the meeting of the committee held on 07-12-2020 at 2:30 p.m. in the Conference Hall
to look into the complaints lodged by the students and to resolve such issues in the college for
the academic year 2020-21. The Chairman heartily welcomed the members for the meeting.
Further, Chairman briefed about the importance of the committee and its functions to the
members. The Committee discussed the following agenda item wise at the meeting:

Item 1: Action on the items from previous meeting minutes.

1. To discuss matter related about loss of money.

Action taken: The lost money which has been searched and given back to the student.
Resolution @

It was discussed to look after the problem addressed by Y.Meghana of Pharm D 3™ year,
regarding to search the lost money.The Grievance and Redressal Committee has called upon the
concerned work supervisor and Administrative officer and explained the issue. The committee
requested for needed support and solution to the problem in a stipulated time to dispose t
grievances at the earliest

Item 2: To discuss on matters related to provide cricket pitch and ground.
Resolution:

It was discussed to look after the problem addressed by H.Vaibhav, of 3™ year B.Pharm
regarding to provide cricket pitch and ground .The Grievance and Redressal Committee has
called upon the concerned work supervisor and Administrative officer and explained the issue.
The committee requested for needed support and solution to the problem in a stipulated time to
dispose the grievances at the earliest. Work supervisor are advised to complete the task within a

day.
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The tentative date for next meeting was planned by Principal and is scheduled for February

2021.
GRC MEMBERS
NAME OF THE DESIGNATION .
S.NO FACULTY DESIGNATION in COMMITTEE |\ Signature |
1. Dr. K. BALAJI PRINCIPAL CHAIRMAN \\/~’/?§ "
MEMBER  _|
2 Dr.Y.JAYAPRADA H.R.DIRECTOR il 2 1%
Dr. NIHAR RANJAN

2. DAS VICE-PRINCIPAL MEMBER W

3. | Dr. M. RAMAKRISHNA HOD CO-ORDINATOR | Mg,

') B.MANJULA HOD MEMBER ,/(50 S
ASSOCIATE

5. P. LAVANYA Ayttt MEMBER @/
ASSOCIATE @

6. K.USHA PROFESSOR MEMBER U@S\w
ASSOCIATE

7. T MADHURI PROPESSOR MEMBER T M/
ASSOCIATE

8. R.ASHOK KUMAR s gl MEMBER ’A,,’y

9. G. SRINIVAS RAO PRO MEMBER W/

10. | P.VAMSHIKRISHNA STUDENT MEMBER 1\ .°c

FRTEON
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AVAN'I‘H INSTITUTE OF
PHARMACEUTICAL SCIENCES
(Approved by PCl, AICTE & Affiliated to JNTUH)
Gunthapally (V), Abdullapurmet (M), R.R. Dist., Near Rame|i Filmcity, Hyderabad - 501 512,

AIPS/GRC/03/2020-21 Date: 05/02/2021

GRIEVANCE REDRESSAL COMMITTEE

CIRCULAR

All the members of the Grievance Redressal Committee (GRC) are requested to attend the
meeting on 08-02-2021 at 2.30 pm at the college conference hall to discuss the following agenda
as per the complaints received.

Agenda:
1. Action on the items from previous meeting minutes.

2. To discuss on matters related to provide hot water to hostel students

3.To discuss on matter related to replace taps in washroom

4..Any other matters on discussion to chairman.

e,

v \u\‘:‘ig\t\\\% \&CEESO ¥
Copy to: AV m m C\___Uﬂc%uf\f;m:,t M)
1. AllHOD’S G““m“:.\g- g\\-\ Ta\an0s"?
2. IQAC
3. Office

Committed to Excellence in Technical Education
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AVANTH] INSTITUTE OF /S
PHARMACEUTICAL SCIENCES & v o2 -

(Approved by PCl, AICTE & Affiliated to INTUH) D, it ) A9
Gunthapally (V), Abdullapurmet (M), R.R. Dist., Near Rameji Filmcity, Hyderabad - 501 512,

AIPS/GRC/03/2020-21 Date: 08-02-2021

MINUTES OF GRIEVANCES AND REDRESSAL COMMITTEE MEETING

Minutes of the meeting of the committee held on 08-02-2021 at 2:30 p.m. in the Conference
Hall to look into the complaints lodged by the students and to resolve such issues in the college
for the academic year 2020-21. The Chairman heartily welcomed the members for the meeting.
Further, Chairman briefed about the importance of the committee and its functions to the
members. The Committee discussed the following agenda item wise at the meeting;:

Item 1: Action on the items from previous meeting minutes.
1. To discuss matter related to provide hot water to hostel students
Action taken: The hot water problem is fixed.

Resolution :

It was discussed to look after the problem addressed by B.Harika of 1% B pharmacy ,regarding to
resolve the hot problem issue in hostel.The Grievance and Redressal Committee has called upon
the concerned work supervisor and Administrative officer and explained the issue. The
committee requested for needed support and solution to the problem in a stipulated time to
dispose the grievances at the carliest

Item 2: To discuss on matters related to replace the taps in wash room
Resolution:

It was discussed to look after the problem addressed by B.Sai Manisha ,Pharm D 2™
year,regarding to replace new taps.The Grievance and Redressal Committee has called upon the
concerned work supervisor and Administrative officer and explained the issue. The committee
requested for needed support and solution to the problem in a stipulated time to dispose the
grievances at the earliest. Work supervisor are advised to complete the task within a day.
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AVAN'I‘HI INSTITUTE OF /‘\
PHARMACEUTICAL SCIENCES :

(Approved by PCI, AICTE & Affiliated to JNTUH) et )
Gunthapally (V), Abdullopurmet (M), R.R. Dist., Near Rameji Filmcity, Hyderabad - 501 512,

The tentative date for next meeting was planned by Principal and is scheduled for April 2021.

GRC MEMBERS
NAME OF THE DESIGNATION .
S.NO FACULTY DESIGNATION in COMMITTEE |\ Slgnaturf:
1. Dr. K. BALAJI PRINCIPAL CHAIRMAN \ i
MEMBER  + <z
2 Dr.Y.JAYAPRADA H.R.DIRECTOR SECRETARY “H
Dr. NTHAR RANJAN

2. i VICE-PRINCIPAL MEMBER u@\%

3. | Dr. M. RAMAKRISHNA HOD CO-ORDINATOR | MKW,

4. B.MANJULA HOD MEMBER ,/lgﬁ’ ng}w
ASSOCIATE

5. P. LAVANYA iy MEMBER @_
ASSOCIATE

6. K.USHA S iy MEMBER wie L
ASSOCIATE

7. T.MADHURI sl MEMBER T @7
ASSOCIATE

8. R.ASHOK KUMAR PROFEASOR MEMBER 'A”"{?

9. G. SRINIVAS RAO PRO MEMBER (e~

10. P.VAMSHIKRISHNA STUDENT MEMBER (\Qf‘&j%ﬁw

PRINCIPAL:

\o™

\
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AVA NTH %ll:JARSM};:!EITllgA—ES%lﬁg)CEl; ’/:\ N:_éZC

(Approved by PCl, AICTE & Affiliated to INTUH)
Gunthapally (V), Abdullapurmet (M), R.R. Dist., Near Rameji Filmcity, Hyderabad - 501 512,

AIPS/GRC/04/2020-21 Date: 03/04/2021

GRIEVANCE REDRESSAL COMMITTEE
CIRCULAR

All the members of the Grievance Redressal Committee (GRC) are requested to attend the
meeting on 05/04/2021 at 2.30 pm at the college conference hall to discuss the following agenda
as per the complaints received.

Agenda:

1. Action on the items from previous meeting minutes.

2. To discuss on matters related to matter of maintenance of medical kit in every department
3.To discuss on matter related to replacement of volley ball nets

4..Any other matters on discussion to chairman.

Copy to:
1. AIlHOD’S
2. IQAC
3. Office

Committed to Excellence in Technical Education
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(Approved by PCl, AICTE & Affiliated to INTUH)
Gunthapally (V), Abdullapurmet (M), R.R. Dist., Near Rameji Filmcity, Hyderabad - 501 512,

AIPS/GRC/04/2020-21 Date: 05/04/2021

AVA N THl gmaﬁ};{za}gA}‘sl%:lE%g /’\

MINUTES OF GRIEVANCES AND REDRESSAL COMMITTEE MEETING

Minutes of the meeting of the committee held on 05/04/2021 at 2:30 p.m. in the Conference Hall
to look into the complaints lodged by the students and to resolve such issues in the college for
the academic year 2020-21. The Chairman heartily welcomed the members for the meeting.
Further, Chairman briefed about the importance of the commitiee and its functions to the
members. The Committee discussed the following agenda item wise at the meeting:

Item 1: Action on the items from previous meeting minutes.
1. To discuss matter related to maintenance of medical kit in every department
Action taken: medical kit is maintained in every department

Resolution :

It was discusscd to look after the problem addressed by K.Adarsh, Pharm D 2™ ycar regarding
to maintenance of medical kits in every department .The Grievance and Redressal Committee
has called upon the concerned work supervisor and Administrative officer and explained the
issue. The committee requested for needed support and solution to the problem in a stipulated
time to dispose the grievances at the earliest

Item 2: To discuss on matters related to replacement of volley ball nets
Resolution:

It was discussed to look after the problem addressed by T.SaiKiran, B pharmacy 3™ year
student, regarding to replacement new volley ball net .The Grievance and Redressal Committee
has called upon the concerned work supervisor and Administrative officer and explained the
issue. The committee requested for needed support and solution to the problem in a stipulated
time to dispose the grievances at the earliest. Work supervisor are advised to complete the task
within a day.




AVANTH

INSTITUTE OF

PHARMACEUTICAL SCIENCES

(Approved by PCI, AICTE & Affiliated to JNTUH)

Gunthapally (V), Abdullapurmet (M), R.R. Dist., Near Rameji Filmcity, Hyderobad - 501 512,

The tentative date for next meeting was planned by Principal and is scheduled for June 2021.

GRC MEMBERS
NAME OF THE DESIGNATION .
S.NO FACULTY DESIGNATION in COMMITTEE }JSlgnature_/ »
1. Dr. K. BALAJI PRINCIPAL CHAIRMAN | v
MEMBER
2 Dr.Y.JAYAPRADA H.R.DIRECTOR SECRETARY A
Dr. NTHAR RANJAN
2. . VICE-PRINCIPAL MEMBER (q’VN/‘
3. | Dr. M. RAMAKRISHNA HOD CO-ORDINATOR M .R. ng
4

4. B.MANJULA HOD MEMBER /(g "@
ASSOCIATE

5, P. LAVANYA it MEMBER @,
ASSOCIATE .\

6. K.USHA BB CRLSSOR MEMBER ughe-
ASSOCIATE

7. TMADHURI S OPESSOR MEMBER rp_@i/
ASSOCIATE

8. R.ASHOK KUMAR e MEMBER A

9. G. SRINIVAS RAO PRO MEMBER @/

10. | P.VAMSHIKRISHNA STUDENT MEMBER V) MQ\;

- - PRINCIPAL ‘ .
Avanthi'c Institute of Pharm aceuntical Sciences
Gunthapally (V), Hayath Nagar (M),

Committed to Excellence in Technical Education
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AVANTHI 'BSIITUTE OF @n 2

(Approved by PCI, AICTE & Affiliated to INTUH)
Gunthapally (V), Abdullopurmet (M), R.R. Dist., Near Rameji Filmcity, Hyderabad - 501 512.

AIPS/GRC/05/2020-21 Date: 16/06/2021

GRIEVANCE REDRESSAL COMMITTEE
CIRCULAR

All the members of the Grievance Redressal Committee (GRC) are requested to attend the

meeting on 18-06-2021 at 2.30 pm at the college conference hall to discuss the following agenda
as per the complaints received.

Agenda:

1. Action on the items from previous meeting minutes.

2. To discuss on matters related to cleaning and hygiene of water storage tank
3.To discuss on matter related in water supply and sanitation facilities.

4..Any other matters on discussion to chairman.

CIPAL
PRINGERITUTE S
AVART mcﬁ\’“f%ﬁw“““ &
Cauvé P&’;‘,a\w \“\“\ Te\ange”
opy to: Gun R
1. AlLHOD’S
2. IQAC
3. Office

Committed to Excellence in Technical Education
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AVANTHI HiSactincat scences (@

&y
:(% ) :
Y (Approved by PCl, AICTE & Affiliated to JNTUH)
Gunthapally (V), Abdullapurmet (M), R.R. Dist., Near Rameji Filmcity, Hyderabad - 501 512,

AIPS/GRC/05/2020-21 Date: 18-06-2021

MINUTES OF GRIEVANCES AND REDRESSAL COMMITTEE MEETING

Minutes of the meeting of the committee held on 18-06-2021 at 2:30 p.m. in the Conference
Hall to look into the complaints lodged by the students and to resolve such issues in the college
for the academic year 2020-21. The Chairman heartily welcomed the members for the meeting.
Further, Chalrman briefed about the importance of the committee and its functions to the
members. The Committee discussed the following agenda item wise at the meeting:

Item 1: Action on the items from previous meeting minutes.
1. 2. To discuss on matters related to cleaning and hygiene of water storage tank
Action taken: water storage tanks are cleaned and hygiene is maintained

Resolution :

It was discussed to look after the problem addressed by A.Sai Chandana and Tahmina Pharm D
3" year regarding to cleaning and hygiene of water storage tank in every department .The
Grievance and Redressal Committee has called upon the concerned work supervisor and
Administrative officer and explained the issue. The committee requested for needed support and
solution to the problem in a stipulated time to dispose the grievances at the carliest

Item 2: To discuss on matter related in water supply and sanitation facilities.
Resolution:

It was discussed to look after the problem addressed by K.Haritha , B.Pharm 3™ year, regarding
to providing sanitation facilities and keeping neat washrooms.The Grievance and Redressal
Committee has called upon the concerned work supervisor and Administrative officer and
explained the issue. The committee requested for needed support and solution to the problem in a
stipulated time to dispose the grievances at the earliest. Work supervisor are advised to complete
the task within a day.
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AVANTH

INSTITUTE OF
PHARMACEUTICAL SCIENCES

(Approved by PCl, AICTE & Affiliated to JINTUH)

Gunthapally (V), Abdullapurmet (M), R.R. Dist., Near Rameji Filmcity, Hyderabad - 501 512,

The tentative date for next meeting was planned by Principal and is scheduled for August 2021.

GRC MEMBERS
NAME OF THE DESIGNATION | .
S.NO FACULTY DESIGNATION in COMMITTEE |\ Signature
1. Dr. K. BALAJI PRINCIPAL CHAIRMAN | |- T
MEMBER |
2 Dr.Y.JAYAPRADA H.R DIRECTOR e 712
2. | DrNIAERANIAN | vicE-PRINCIPAL MEMBER w2
3. | Dr. M. RAMAKRISHNA HOD CO-ORDINATOR

4. B.MANJULA HOD MEMBER ﬂg«/ﬁ
ASSOCIATE ®/

5. P. LAVANYA P ORESSOR MEMBER
ASSOCIATE i

6. K.USHA e i MEMBER wihe e-lo_
ASSOCIATE

7 TMADHURI PROFESSOR MEMDER. | a7 ;@i,
ASSOCIATE -

8. R.ASHOK KUMAR PROFESSOR MEMBER ,A’dy

9. G. SRINIVAS RAO PRO MEMBER Q,up/

10. | P.VAMSHIKRISHNA STUDENT MEMBER gl ok,

Y
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AVANTH INSTITUTE OF

PHARMACEUTICAL SCIENCES
(Approved by PCl, AICTE & Affiliated to JINTUH)

Gunthapally (V), Abdullapurmet (M), R.R. Dist., Near Rameji Filmcity, Hyderabad - 501 512.

AIPS/GRC/01/2019-20 Date:10-10-2019

GRIEVANCE REDRESSAL COMMITTEE
CIRCULAR

This is to inform al the committee members that there will be a meeting at the college conference
hall and all the members of the committee are requested to attend the meeting on 12- 10-2019 at
2.30 pm. .

Agenda:

.1 Formation of the Grievance Redressal Committee for the academic year 2019-20.

2. Awareness program on Grievance Redressal mechanism.

3. Any other topic with the permission of the Chairman

/

MPAL

Copy - PR\NC[PAL _
nces
’ Ayanthi's Institute of Pharmaceumz;lrs((l:\i:)

o Gunthapally (V). Hayath Ntag
5 o Ranga Reddy Dis
3. Office
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AVAN'I'H INSTITUTE OF

PHARMACEUTICAL SCIENCES
(Approved by PCl, AICTE & Affiliated to JNTUH)

Gunthapally (V), Abdullapurmet (M), R.R. Dist., Near Ramoji Filmcity, Hyderabad - 501 512,

AIPS/GRC/01/2019-20 Date:12-10-2019

MINUTES OF GRIEVANCE AND REDRESSAL COMMITTEE MEETING

The meeting of the Grievance and Redressal committee was held on 12-10-2019 at 2:30 p.m.
in the college Conference Hall. The Chairman extended a warm welcome to the members of
the committee. He addressed the present members to look into the complaints lodged by
the students and to resolve such issues in the college for the academic Year 2019-20

The Committee discussed the following agenda at the meeting:

Item-1

Formation of the Grievance Redressal Committee for the academic year 2019-2020.
Resolution:

It was discussed to reconstitute the Grievance Redressal Committee for the academic year
2019-20. In every department, a few faculties are formed to look into the problems faced by the
students in the campus. The committee should settle genuine grievances and also the matters of
psychological harassment by facuity, up to a satisfaction level so as to create a healthy
relationship among the students in the campus. The grievance will include any matter related to
the student. The committee is advised to contribute effectively to dispose the grievances at the
earliest. The number of grievances settled or pending will be reported to the Principal/Director.

item-2
Awareness program on Grievance Redressal mechanism.
Resolution:

As per the discussions done by the members of the committee, it was agreed by the
committee members to spread awareness among the students and staff about identifying
and sharing any grievances by organizing awareness programs and guest lectures.
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PHARMACEUTICAL SCIENCES [£&90%

(Approved by PCIl, AICTE & Affiliated 1o JINTUH)

Gunthapally (V), Abdullopurmet (M), R.R. Dist., Near Rameji Filmcity, Hyderobad - 501 512,

GRC MEMBERS
NAME OF THE | DESIGNATION .
S.NO FACULTY DESIGNATION in COMMITTEE || Signature
1. Dr. K. BALAJI PRINCIPAL CHAIRMAN X\J e
MEMBER -
2 Dr.Y.JAYAPRADA H.R.DIRECTOR e ﬁ/
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AIPS/GRC/02/2019-20 Date: 17-08-2019

GRIEVANCE REDRESSAL COMMITTEE

CIRCULAR

All the members of the Grievance Redressal Committee (GRC) are requested to attend the

meeting on 20-08-2019 at 2.30 pm at college conference hall to discuss the following agenda as
per the complaints received.

Agenda:

« Action on the items from previous meeting minutes.

* To discuss matter related about to provide RTC buses for college.

« To discuss matter related about to provide shuttle coat and tool kit to students.

« Any other matters with the discussion on Chairman.

Copy to: Gunt““;: ;( ) Telangen?
1. AllHOD’S '

2. IQAC

3. Office

Commitied to Excellence in Technical Education

100




Dedke: 15 |08 a0t
To
Tre Pﬁthql

Puerrtnt Gplidtake of  Phaareaceudicad Sciemce
G(u""H'WQFOLlLv

Sub - Peouids pTC bustes  Lor colLMBL

D am k. Raketl, of B P\"\a'rmac\-‘ T‘Tw‘* “e-CV'“L"RA
You 4o PTO\:‘%&L Ric buser _Lor QolLuag. 4 fe neny Aithicalt

to  corvu 1o CJD\LLCZt foe  studerts: Q@ aeo Qowﬁnc‘ feorn
Pedda %Ber[:e{; \H[La?,q

T(f\ahkir\ﬂ You Sie

\(ou\:s S‘: neere l.h]

K. Rakeslh
. Cq
[ \L 3y ) P‘*\a'rnfncnd téﬁcl"f

101




Date-. \q‘ee\avm

To
WIcPﬁncipal
AV aucthi Snetifuic Dﬁ Ff’w\’fmacc,

glw‘fhaFaHa(

Sinby $ me\/r'dtg shuttle coat g€ to0

wbical cctenees

[ £it 40 ctudertls

'Rupccftd e,
T am B-ﬁkéhaa g P PYama,l? from
Ppharm l”\/em : Pfcwsc provide a shufﬂcv;oam‘

and as well ot a tool kit for our Avautt college.
W€ kjr\dlt] r{&ol/ucg*ﬁ'na 40 P»A)Utodé —+e above

-»H/Cur\?s iy,

(rlf:ﬂwavB \/ Qu'gf{/

\[o Lkd‘S *ﬁo&+h'ﬁLLL%

102




AVAN'I‘H INSTITUTE OF

PHARMACEUTICAL SCIENCES
{Approved by PCl, AICTE & Affiliated to INTUH)

Gunthapally (V), Abdullapurmet (M), R.R. Dist., Near Rameji Filmcity, Hyderabad - 501 512,

\‘
.\‘ u e
H
‘h-."'

AIPS/GRC/02/2019-20 Date: 20-08-2019

MINUTES OF GRIEVANCES AND REDRESSAL COMMITTEE MEETING

Minutes of the meeting of the committee held on 20-08-2019 at 2:30 p.m. in the Conference
Hall to look into the complaints lodged by the students and to resolve such issues in the college
for the academic year 2019-20. The Chairman heartily welcomed the members for the meeting.
Further, Chairman briefed about the importance of the committee and its functions to the
members. The Committee discussed the following agenda item wise at the meeting:

Action on the items from previous meeting minutes.
Item 1: To discuss matters related to provide RTC buses for college.

Resolution:

It was discusscd to look into the problem addressed by the B Pharmacy 1™ycar,student.K.Rakesh
regarding to provide RTC buses for college. The Grievance and Redressal Committee has called
upon the concerned Maintenance Supervisor and informed him about the problem. The
committee advised the concerned Work Supervisor to complete the task within a day. The
complaint was resolved .

Item 2: To discuss about providing of shuttle coat and tool kit to students.

Resolution:

With reference to the complaint filed by B pharmacy 1%year, students B.Akshay and
P.Pranay,The Grievance and Redressal Committee has called upon the concerned Maintenance
Supervisor and informed him about the problem. The committee members contacted concerned
Maintenance department supervisor to look in to the matter properly and respond immediately by
assigning this task to the building maintenance supervisor and informed him about the problem .
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AIPS/GRC/03/2019-20 Date: 14-10-2019

GRIEVANCE REDRESSAL COMMITTEE

CIRCULAR

All the members of the Grievance Redressal Committee (GRC) are requested to attend the
meeting on 16-10-2019 at 2.30 pm at college conference hall to discuss the following agenda as
per the complaints received.

Agenda:
* Action on the items from previous meeting minutes.

* To discuss matter related to change of benches in classroom.

« To discuss matter related to provide additional badminton rackets for our college .

 Any other matters with the discussion on Chairman. \/_/{
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Gunthapally (V), Abdullapurmet (M), R.R. Dist., Near Rameoji Filmcity, Hyderabad - 501 512,

AIPS/GRC/03/2019-20 Date: 16-10-2019

MINUTES OF GRIEVANCES AND REDRESSAL COMMITTEE MEETING

Minutes of the meeting of the committee held on 16-10-2019 at 2:30 p.m. in the Conference
Hall to look into the complaints lodged by the students and to resolve such issues in the college
for the academic year 2019-20. The Chairman heartily welcomed the members for the meeting.
Further, Chairman briefed about the importance of the committee and its functions to the
members. The Committee discussed the following agenda item wise at the meeting;:

Action on the items from previous meeting minutes.
Item 1: To discuss matters related to replace the benches in classroom.
Resolution:

It was discussed to look into the problem addressed by the Pharm D 1% year, student
M,Saketh Reddy, regarding to replace the benches. The Grievance and Redressal Committee has
called upon the concerned Maintenance Supervisor and informed him about the problem. The
committee advised the concerned Work Supervisor to complete the task within a day. The
complaint was resolved by providing new benches .

Item 2: To discuss about providing of additional badminton rackets .
Resolution:

With reference to the complaint filed by K.Satish , B.Pharm 2" year.The Grievance and
Redressal Committee has called upon the concerned Maintenance Supervisor and informed him
about the problem. The committee members contacted concerned Maintenance department
supervisor to look in to the matter properly and respond immediately by assigning this task to the
building maintenance supervisor and informed him about the problem .
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The tentative date for next meeting was planned by Principal and is scheduled for December

2019
GRC MEMBERS
NAME OF THE DESIGNATION | .
S.NO FACULTY DESIGNATION in COMMITTEE |\ ‘Slgnature
1. Dr. K. BALAJI PRINCIPAL CHAIRMAN | \\——
2 | DrYJAYAPRADA H.R.DIRECTOR i NI Sy i P
2. | DrNIFARRANIAN | ViCE-PRINCIPAL MEMBER Ciis
3. | Dr. M. RAMAKRISHNA HOD CO-ORDINATOR | Ngiat
4 BMANJULA HOD MEMBER ‘/12‘5’ ofa
ASSOCIATE
5. P. LAVANYA o eson MEMBER @/
ASSOCIATE
6. K.USHA et MEMBER M,
ASSISTANT
7 TMADHURI PROEESSOR MEMBER |- @E«/
ASSISTANT
8. | RASHOK KUMAR apesbydd MEMBER | Ak,
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AVANTHI L RATCAl scienets
(Approved by PCl, AICTE & Affiliated to JINTUH)

Gunthapally (V), Abdullapurmet (M), R.R. Dist., Near Rameji Filmcity, Hyderabad - 501 512,
AIPS/GRC/04/2019-20 Date: 09/12/2019

GRIEVANCE REDRESSAL COMMITTEE

CIRCULAR

All the members of the Grievance Redressal Committee (GRC) are requested to attend the

meeting on 11/12/2019 at 2.30 pm at college conference hall to discuss the following agenda as
per the complaints received.

Agenda:
* Action on the items from previous meeting minutes.
* To discuss matter related to change the bus stop point.

« To discuss matter related to fixation of classroom window doors.

* Any other matters with the discussion on Chairman. \\/_/D/
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(Approved by PCl, AICTE & Affiliated to INTUH)
Gunthapally (V), Abdullapurmet (M), R.R. Dist., Near Rameji Filmcity, Hyderabad - 501 512.

AIPS/GRC/04/2019-20 Date: 11/12/2019

MINUTES OF GRIEVANCES AND REDRESSAL COMMITTEE MEETING

Minutes of the meeting of the committee held on 11/12/2019 at 2:30 p.m. in the Conference Hall
to look into the complaints lodged by the students and to resolve such issues in the college for
the academic year 2019-20. The Chairman heartily welcomed the members for the meeting.
Further, Chairman briefed about the importance of the committee and its functions to the
members. The Committee discussed the following agenda item wise at the meeting:

Action on the items from previous meeting minutes.
Item 1: To discuss matters related to change of bus stop point.
Resolution:

It was discussed to look into the problem addressed by the B Pharmacy 3™year,students
K.Vaishakh and C.Prashanth, regarding to change of bus stop point. The Grievance and
Redressal Committee has called upon the concerned Maintenance Supervisor and informed him
about the problem. The committee advised the concerned Work Supervisor to complete the task
within a day. The complaint was resolved by changing of bus stop point.

Item 2: To discuss about providing of window doors .

Resolution:

With reference to the complaint filed by Pharm D 2"%year,student D.Anusha.The Grievance and
Redressal Committee has called upon the concerned Maintenance Supervisor and informed him
about the problem. The committee members contacted concerned Maintenance department
supervisor to look in to the matter properly and respond immediately by assigning this task to the
building maintenance supervisor and informed him about the problem and replaced with new
window doors.
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The tentative date for next meeting was planned by Principal and is scheduled for February,

2020.
GRC MEMBERS
NAME OF THE DESIGNATION | .
S.NO FACULTY DESIGNATION in COMMITTEE |, Signature .-
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[
via' Pl
4. B.MANJULA HOD MEMBER | //(? /&/B
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AIPS/GRC/01/2018-2019 DATE:07-06-2018

GRIEVANCE REDRESSAL COMMITTEE

CIRCULAR

This is to inform all the committee members that there will be a meeting at the college

conference hall and all the members of the committee are requested to attend the meeting on

09-06-2018 at 2.30 pm.
Agenda:

1. Formation of the Grievance Redressal Committee for the academic year 2018-19.
2. Awareness program on Grievance Redressal mechanism.

3. Any other topic with the permission of the Chairman.

P IPAL
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Gunthapally (V), Abdullapurmet (M), R.R. Dist., Near Rameji Filmcity, Hyderabad - 501 512,

AIPS/GRC/01/2018-2019 DATE: 09-06-2018

MINUTES OF GRIEVANCE AND REDRESSAL COMMITTEE MEETING

The meeting of the Grievance and Redressal committee was held on 09-06-2018 at
2:30 p.m . in the college Conference Hall. The Chairman extended a warm welcome to the
members of the committee. He addressed the present members to look into the complaints
lodged by the students and to resolve such issues in the college for the academic Year 2018-19

The Committee discussed the following agenda at the meeting;:

Item-1

Formation of the Grievance Redressal Committee for the academic year 2018-19.
Resolution:

It was discussed to reconstitute the Grievance Redressal Committee for the academic year
2018-19. In every department, a few faculties are formed to look into the problems faced
by the students in the campus. The committee should settle genuine as to create a healthy
relationship among the students in the campus. The grievance will include any matter related
to the student. The committee is advised to contribute effectively to dispose the grievances
at the earliest. The number of grievances settled or pending will be reported to the
Principal/Director.

ltem-2
Awareness program on Grievance Redressal mechanism.
Resolution:

As per the discussions done by the members of the committee, it was agreed by the
committee members to spread awareness among the students and staff about identifying
and sharing any grievances by organizing awareness programs and guest lectures.
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ASSISTANT
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10. NAVEEN TAPA STUDENT MEMBER \&L’
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AVAN"‘H INSTITUTE OF

PHARMACEUTICAL SCIENCES
{(Approved by PCl, AICTE & Affiliated to INTUH)

Gunthapally (V), Abdullapurmet (M), R.R. Dist., Near Ramoji Filmcity, Hyderabad - 501 512.

AIPS/GRC/02/2018-19 Date: 06-08-2018.

GRIEVANCE REDRESSAL COMMITTEE
CIRCULAR

All the members of the Grievance Redressal Committee (GRC) are requested to attend the

meeting on 08-08-2018 at 2.30 pm at college conference hall to discuss the following agenda as
per the complaints received.

Agenda:
* Action on the items from previous meeting minutes.
* To discuss matter related to replacement of hall.

* To discuss matter related to clean boys washroom .

* Any other matters with the discussion on Chairman. \/_/
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AVAN'I‘H INSTITUTE OF AN
PHARMACEUTICAL SCIENCES & o

(Approved by PCl, AICTE & Affiliated to JINTUH) NG :
Gunthapally (V), Abdullapurmet (M), R.R. Dist., Near Rameji Filmcity, Hyderabad - 501 512,

AIPS/GRC/02/2018-19 Date: 08-08-2018

MINUTES OF GRIEVANCES AND REDRESSAL COMMITTEE MEETING

Minutes of the meeting of the committee held on 08-08-2018 at 2:30 p.m. in the Conference
Hall to look into the complaints lodged by the students and to resolve such issues in the college
for the academic year 2018-19. The Chairman heartily welcomed the members for the meeting.
Further, Chairman briefed about the importance of the committee and its functions to the
members. The Committee discussed the following agenda item wise at the meeting:

Action on the items from previous meeting minutes.
Item 1: To discuss matters related to replacement of hall.
Resolution:

It was discussed to look into the problem addressed by the B Pharmacy 3™ year,students
L.Kishore and B.Aakash, regarding replacement of hall. The Grievance and Redressal
Committee has called upon the concerned Maintenance Supervisor and informed him about the
problem. The committee advised the concerned Work Supervisor to complete the task. The
complaint was resolved by replacing the hall.

Item 2: To discuss about keeping boys washrooms clean.
Resolution:

With reference to the complaint filed by Pharm D 1% year,student P.Saiteja.The Grievance and
Redressal Committee has called upon the concerned Maintenance Supervisor and informed him
about the problem. The committee members contacted concerned Maintenance department
supervisor to look in to the matter properly and respond immediately by assigning this task to the
building maintenance supervisor and informed him about the problem and solved it.
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AVANTH INSTITUTE OF

PHARMACEUTICAL SCIENCES
(Approved by PCIl, AICTE & Affiliated to JNTUH)

Gunthapally (V), Abdullapurmet (M), R.R. Dist., Near Rameji Filmcity, Hyderabad - 501 512,

The tentative date for next meeting was planned by Principal and is scheduled for October 2018.

GRC MEMBERS
NAME OF THE | DESIGNATION | .
S.NO FACULTY DESIGNATION in COMMITTEE |, ‘Slgnatnre
1. Dr. K. BALAJI PRINCIPAL CHARMAN [\\_— 7] —
MEMBER ‘
2 Dr.Y.JAYAPRADA H.R.DIRECTOR SECRETARY /31//
p, | DrNIFARSANIAN 1 vice-PRINCIPAL MEMBER \\3’{/‘/
3. | Dr. M. RAMAKRISHNA HOD CO-ORDINATOR | MRkt
<4
') BMANJULA HOD MEMBER _/’fyuﬂa/ﬁ
ASSOCIATE |
5. | DLJITHENDRAPATEL | hooimoc MEMBER M/‘
ASSISTANT
6. K SAREESH pimpliaiduigilel MEMBER W
ASSISTANT o=
7 TMADHURI ik MEMBER T &
ASSISTANT
8. R.ASHOK KUMAR PROFESSOR MEMBER .
9. G. SRINIVAS RAO PRO MEMBER (o
Nl
10. NAVEEN TAPA STUDENT MEMBER N
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2\ \\ - /»"”ﬁg\ 2
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\. o —PRINCIPAL).
: ////' ) i ‘\ Dist
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(Approved by PCI, AICTE & Affiliated to JNTUH)
Gunthapally (V), Abdullapurmet (M), R.R. Dist., Near Rameji Filmcity, Hyderabad - 501 512.

AIPS/GRC/03/2018-19 Date: 17/10/2018

GRIEVANCE REDRESSAL COMMITTEE

CIRCULAR

All the members of the Grievance Redressal Committee (GRC) are requested to attend the

meeting on 19/10/2018 at 2.30 pm at college conference hall to discuss the following agenda as
per the complaints received.

Agenda:
« Action on the items from previous meeting minutes.
* To discuss matter related to provision of ramp in the campus.

* To discuss matter related to provide A.C in classroom .

* Any other matters with the discussion on Chairman. ‘ \/_/_7//
PRINCIPAL
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AVAN'I‘H INSTITUTE OF A\
PHARMACEUTICAL SCIENCES W 2

(Approved by PCIl, AICTE & Affiliated to INTUH) D)
Gunthapally (V), Abdullapurmet (M), R.R. Dist., Near Ramej|i Filmcity, Hyderabad - 501 512.

AIPS/GRC/03/2018-19 Date: 19/10/2018

MINUTES OF GRIEVANCES AND REDRESSAL COMMITTE;,E MEETING

Minutes of the meeting of the committee held on 19/10/2018 at 2:30 p.m. in the Conference
Hall to look into the complaints lodged by the students and to resolve such issues in the college
for the academic year 2018-19. The Chairman heartily welcomed the members for the meeting.
Further, Chairman briefed about the importance of the committee and its functions to the
members. The Committee discussed the following agenda item wise at the meeting:

Action on the items from previous meeting minutes.
Item 1: To discuss matters related to provision of ramp in the campus.
Resolution:

It was discussed to look into the problem addressed by the B pharmacy 2"%year, student B.Sunil,
regarding provision of ramp in the campus. The Grievance and Redressal Committee has called
upon the concerned Maintenance Supervisor and informed him about the issue. The committee
advised the concerned Work Supervisor to complete the task. The complaint was resolved by
providing a ramp.

Item 2: To discuss about providing AC in classrooms.

Resolution:

With reference to the complaint filed by Pharm D 1styear,student J.Sushma .The Grievance and
Redressal Committee has called upon the concerned Maintenance Supervisor and informed him
about the problem. The committee members contacted concerned Maintenance department
supervisor to look in to the matter properly and respond immediately by assigning this task to the
building maintenance supervisor and informed him about the problem and provided AC in
classrooms.
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PHARMACEUTICAL SCIENCES {58 NAAC
(Approved by PCl, AICTE & Affiliated to JINTUH) ff“*‘?’f
Gunthapally (V), Abdullapurmet (M), R.R. Dist., Near Rameo|i Filmcity, Hyderabad - 501 512,
The tentative date for next meeting was planned by Principal and is scheduled tor December,
2018.
GRC MEMBERS
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AVAN'I‘H INSTITUTE OF

PHARMACEUTICAL SCIENCES
(Approved by PCI, AICTE & Affiliated to INTUH)

Gunthapally (V), Abdullapurmet (M), R.R, Dist., Near Ramoji Filmcity, Hyderabad - 501 512.

AIPS/GRC/04/2018-19 Date: 06-12-2018

GRIEVANCE REDRESSAL COMMITTEE

CIRCULAR

All the members of the Grievance Redressal Committee (GRC) are requested to attend the

meeting on 08-12-2018 at 2.30 pm at college conference hall to discuss the following agenda as
per the complaints received.

Agenda:
* Action on the items from previous meeting minutes.

* To discuss matter related to classrooms which are covered with spider webs and dust.
* To discuss matter related to provide dustless chalks.

* Any other matters with the discussion on Chairman.
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(Approved by PCl, AICTE & Affiliated to JNTUH)
Gunthapally (V), Abdullapurmet (M), R.R. Dist., Near Rameji Filmcity, Hyderabad - 501 512,

AIPS/GRC/04/2018-19 Date: 08-12-2018

MINUTES OF GRIEVANCES AND REDRESSAL COMMITTEE MEETING

Minutes of the meeting of the committee held on 08-12-2018 at 2:30 p.m. in the Conference Hall
to look into the complaints lodged by the students and to resolve such issues in the college for
the academic year 2018-19. The Chairman heartily welcomed the members for the meeting.
Further, Chairman briefed about the importance of the committee and its functions to the
members. The Committee discussed the following agenda item wise at the meeting:

Action on the items from previous meeting minutes.
Item 1: To discuss matters related to classrooms which are covered with spider web and dust.
Resolution:

t was discusscd to look into thc problem addrcssed by B.Pharm 1%ycar,students G.Soni and
P.Dlvya, regarding classrooms which are covered with spider web and dust. The Grievance and
Redressal Committee has called upon the concerned Maintenance Supervisor and informed him
about the problem. The committee advised the concerned Work Supervisor to complete the task.
The complaint was resolved by cleaning the classrooms.

Item 2: To discuss about to provide dustless chalks.
Resolution:

With reference to the complaint filed by Pharm D 3™ year,student Afsha,the Grievance and
Redressal Committee has called upon the concerned Maintenance Supervisor and informed him
about the problem. The committee members contacted concerned Maintenance department
supervisor to look in to the matter properly and respond immediately by assigning this task to the
building maintenance supervisor and informed him about the problem and provided dustless
chalks in classrooms.
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(Approved by PCl, AICTE & Affiliated to INTUH)

Gunthapally (V), Abdullapurmet (M), R.R. Dist., Near Rameji Filmcity, Hyderabad - 501 512,

The tentative date for next meeting was planned by Principal and is scheduled tor February,

2019.
GRC MEMBERS
NAME OF THE DESIGNATION .
S.NO FACULTY DESIGNATION in COMMITTEE l§|gnature e
1. Dr. K. BALAJI PRINCIPAL CHAIRMAN \\17
MEMBER -
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ASSISTANT
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ASSISTANT
8. R.ASHOK KUMAR el b MEMBER
9. G. SRINIVAS RAO PRO MEMBER
10. NAVEEN TAPA STUDENT MEMBER
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AVAN'I‘H INSTITUTE OF

PHARMACEUTICAL SCIENCES
(Approved by PCIl, AICTE & Affiliated to INTUH)

Gunthapally (V), Abdullapurmet (M), R.R. Dist., Near Rameji Filmcity, Hyderabad - 501 512.

AIPS/GRC/05/2018-19 Date: 13-02-2019.

GRIEVANCE REDRESSAL COMMITTEE
CIRCULAR

All the members of the Grievance Redressal Committee (GRC) are requested to attend the
meeting on 15-02-2019 at 2.30 pm at college conference hall to discuss the following agenda as
per the complaints received.

Agenda:
+ Action on the items from previous meeting minutes.
* To discuss matter related to fixing up the computer systems in lab.

« To discuss matter related to restock the chemicals in the labs.

* Any other matters with the discussion on Chairman. \//D/
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AVANTH INSTITUTE OF
PHARMACEUTICAL SCIENCES
{Approved by PCIl, AICTE & Affiliated to INTUH)

,:““ ﬁ \_1'
Gunthapally (V), Abdullopurmet (M), R.R. Dist., Near Rameji Filmcity, Hyderabad - 501 512,
AIPS/GRC/05/2018-19 Date: 15-02-2019

MINUTES OF GRIEVANCES AND REDRESSAL COMMITTEE MEETING

Minutes of the meeting of the committee held on 15-02-2019 at 2:30 p.m. in the Conference Hall
to look into the complaints lodged by the students and to resolve such issues in the college for
the academic year 2018-19. The Chairman heartily welcomed the members for the meeting.
Further, Chairman briefed about the importance of the committee and its functions to the
members. The Committee discussed the following agenda item wise at the meeting:

Action on the items from previous meeting minutes.
Item 1: To discuss matters related to fixing up the computer systems in lab.
Resolution:

It was discussed to look into the problem addressed by the B Pharmacy 2"%ear, student
M.Vinay Reddy and Suraj raj, regarding fixing up the computer systems in the lab. The
Grievance and Redressal Committee has called upon the concerned Maintenance Supervisor and
informed him about the problem. The committee advised the concerned Work Supervisor to
complete the task. The complaint was resolved by fixing up the computer systems.

Item 2: To discuss about to restock the chemicals in the labs.
Resolution:

With reference to the complaint filed by Pharm D 4" year, student K.Arun. The Grievance and
Redressal Committee has called upon the concerned Maintenance Supervisor and informed him
about the problem. The committee members contacted concerned Maintenance department
supervisor to look in to the matter properly and respond immediately by assigning this task to the
building maintenance supervisor and informed him about the problem and provided chemicals in
the lab.
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AVANTH

INSTITUTE OF
PHARMACEUTICAL SCIENCES

{Approved by PCI, AICTE & Affiliated to JINTUH)

Gunthapally (V), Abdullapurmet (M), R.R. Dist., Near Rameji Filmcity, Hyderabad - 501 512,
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